NISEKO

Carrier User Access Enhancements (Early Access) g

Increase access and control

Enhanced User Access Management

Gain precise control over user access by
configuring permissions for multiple carriers within
the system.

Streamlined Multi-Carrier Access
Seamlessly manage multiple carriers through the
single instance of InsuranceNow.

Customizable Carrier Access Control

Empower your system administrators with the
flexibility to assign carrier-specific access to users,
ensuring that users only interact with the carriers
relevant to their roles.
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Ability To Add Billing Moratorium For A Risk Address i

Offer greater options and flexibility

Flexible Billing Moratorium Address Selection
Enhance billing accuracy and compliance by
selecting whether moratoriums apply based on
billing, mailing, or risk address.

Improved Support for Location-Based
Regulations

Empowers Carriers to apply a location specific
moratorium based on the insured risk address,
when needed during special circumstances.

Seamless Integration with Existing Workflow
Access the new moratorium address option in the
familiar configuration area—no additional setup or
training required.
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Service Portal Enhancements

Enhance the customer experience

Payplan Changes for Statement Accounts
Modify pay plans and payment methods for statement
accounts for a more flexible billing experience.

Entry of Loss Location Addresses

Simplify the process of reporting a loss with the ability
to enter loss location addresses without triggering
address verification.

Instant Display of One Inc ACH Payment
Confirmation Numbers

Immediate confirmation of ACH payments, enhancing
transparency and trust in the payment process.

'Add to Homescreen' Pop-up for Quick Access
Access a convenient 'Add to Homescreen' pop-up to
quickly add the Service Portal to the home screen for
quick, instant access.
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Home

Open Quotes
Make Payment
Report Claim
Change Coverage
Pending Requests
ID Cards

Customer Information

ABC-IIC Insurance Producer
100 Great Oaks Bivd
San Jose, CA 95119-1462

Policy

HO00000002

Email
portfoliotesterinow@gmail.com
Phone

R, (209)555-1212

ABC-MULTI Insurance Producer
100 Great Oaks Bivd
an Joce CA 05119146

NISEKO

ap—

Home Profile Need Help? Log Out

Payment Success: HO00000002

As a reminder this may not be the full amount after any associated fees.

o Payment Success: Your payment request has been received and will be processed. When
completed, your payment will be posted to your policy on the date shown. We recommend that you keep a
copy of this confirmation for your records. Your confirmation number is 4732418

Amount Paid Paid with Payment Date

$47.00 ™ Bank Account 06/13/2025

-Retum Home

Instant Display of One Inc ACH Payment Confirmation Numbers



Data Service Observability Enhancements NISEKO
Deliver insight with confidence

Expanded Balancing Observability so—m—
Improve operational confidence with the ability to o
easily verify data consistency between source and N
reporting systems, building trust in reporting
accuracy and system performance.

Data Service Console Enhancements
Unlock deeper insights with an updated Looker
Dashboard.

Balancing Info

Reportmart Email Notifications Record Count Balancing Parcertzge ESESRES——
Enhance operational efficiency and ensures timely 1
communication by automatically alerting recipients
of any out-of-balance issues.
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[3 Available with Data Service 3.2 (Fall 2025) Data Service Console



Hi Marley Enhancements NISEKO

Improve the claims adjusting experience

Improved Error Messaging for Incorrect Ef oo -Guteweis. x RN

Configuration R P— %

Access a better user experience with friendlier error [ GUIDEWIRE InsuranceNow e e Pk e B
messages for misconfiguration of the Hi Marley B oo S i i e e N

Open Alabama INow-Go Homeowners Active

integration. o B

Exposures

Payments Hi Marley Case Details

Case Number CLM-00000060_andyadjuster_Claimant 2 Case Status Open

Multlplg Case .Operator Management w o EE el
Conveniently view the names of all operators 4 ——

added from Hi Marley in the chat details on Case Transcipt

InsuranceNow. Sowen

Author Message Attention Time Stamp

+Add Subrogation Hi Kay,thanks forreporting your caim #CLM-00000060_andyadjuster.Claimant 2. Your representative's name is 06242025 3:22:44 PM

System
Nistons Tnerests Andy Adjuster. You can contactthem at memmerichsaadj@guidewire.com or all contactPhoneNumber. €7

06-24-2025 3:23:30 PM
EOT

+Add Additional Interest Clover, Kay Thanks. Im grateful for your help.

Parties
06:24-2025 32408 PM
Clover, Kay Willyou be able to help me with this claim?
Reinsurance €07

Claim il 06:24:2025 3:24:52 PM
LT AdjusterTele, Andy Tl need to check with my manager to confirm ot
Correspondence
06:24-2025 326:09 PM

Emmerich, Mark HiKay. Il be helping Andy with your claim. o

HiMarley Cases

06-24-2025 3:26:35 PM
Emmerich, Mark Ave you able to send us pictures of the damage?

Multiple Case Operator Management



