
  

  

 

 

Guidewire ClaimCenter 
> Resolve claims faster, exceed customer 

expectations, and ignite innovation with the 
P&C industry's most trusted claims 
management solution. 

Redefine Claims  

In every industry, today’s customers expect fast and reliable service tailored to their needs. 
Claims organizations are no exception to these customer expectations. Your teams need to 
be able to accurately and efficiently manage all aspects of claims while balancing the growing 
demand for speed and reliability. However, operational bottlenecks and lack of business 
agility continue to be a significant hindrance. To deliver on these expectations, you need to 
be able to engage, innovate, and grow efficiently—and you need technology to keep pace. 

Guidewire ClaimCenter provides the rich functional depth required to address the entire 
claims lifecycle quickly and confidently. From faster closing times to automated workflows, 
predictive analytics that drive decisions, digital engagement, and an ecosystem of partners 
and insurtechs, ClaimCenter brings together core claims functionality and a progressive 
approach for future-proof management. The result is a solution that can meet the ever-
evolving demands of your business, your customers, and the insurance industry at scale. 

  

Overview 

Guidewire ClaimCenter brings together 
modern core claims functionality with digital 
engagement, embedded analytics, and a 
dynamically evolving ecosystem of partners 
and insurtechs. ClaimCenter supports all lines 
of personal, commercial, and workers' 
compensation insurance and is available as a 
stand-alone solution or as part of Guidewire 
InsuranceSuite. 

Benefits 

• Increase claims efficiency 

• Engage more effectively with customers 

• Accelerate the adoption of emerging technology 

Features 

• Embedded analytics 

• Automated triggers and escalations 

• Visual catastrophe claim mapping  

• Integrated fraud detection 

• Real-time claims performance monitoring 
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Put Your Customer at the Center of Every 
Experience 

Customer expectations continue to evolve and create new challenges, but they also 
present you with new opportunities to delight customers. To offer truly exceptional 
service, you need to think beyond traditional claims. 

ClaimCenter enables you to transform your claims into a differentiating experience with 
an adaptive first notice of loss (FNOL) process tailored to meet your customers’ unique 
needs. Ensuring prompt and reliable third-party service is more achievable with direct 
integration and streamlined communication and collaboration between vendors, 
adjusters, and customers. 

You can also empower your customers with digital self-service channels to easily file 
and track claims, upload photos and documents, select preferred repair vendors based 
on their location, and communicate with adjusters—from anywhere. 
 

 

Empower customers with digital self-service channels   

“We can handle claims quicker. We can 
communicate and answer questions 
better about billing or other issues. 
This enables us to provide greater 
service and more value to all our 
customers in the future.” 

—Jeff Menary, President/CEO, 
Grinnell Mutual 
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Optimize Talent, Processes, and Resources 

Inefficiencies in your claims organization can have a significant impact on your business goals 
and objectives. Optimizing for claims efficiency is a major key to staying competitive. 

ClaimCenter enables you to increase efficiency and reduce cycle times by optimizing talent, 
processes, and resources. Your claims teams can begin processing information more efficiently 
and resolve claims faster, with real-time collaboration, alerts, and quick access to critical 
information such as exposures, parties involved, latest notes, and litigation activities. 

You can enable claims automation to free up resources to focus on higher-value claims 
management activities, such as evaluation and negotiation. Moreover, you can empower 
business users with business rules to proactively define when and how exposures, reserves, and 
activities are created. These changes can be made without coding or the need to wait for an IT 
release cycle. 

Accelerate the Adoption of New Technology 

The insurance industry is undergoing significant disruption by new and emerging technology 
that’s revolutionizing the way we think of traditional insurance. Insurance leaders need to 
embrace these disruptions and adopt an innovation culture. 

With ClaimCenter, you can ignite innovation with a unified set of capabilities for consistent 
configuration, integration, and security. These capabilities enable you to scale with the needs of 
your business and the insurance industry. Furthermore, you can leverage over 60 prebuilt apps 
from leading P&C technology brands to expand and innovate on the capabilities of your claims 
operation. 

With embedded analytics in ClaimCenter, you can rapidly turn any data, or any model, into 
business value to guide smart decisions across core processes and fuel the right decision in the 
moment. You can analyze multiple sets of data, provide guidance to front-line decision-makers, 
and continuously measure business value to better manage claim indemnity and loss 
adjustment expenses. Some of the most commonly deployed solutions include claims triage, 
severity escalation, subrogation detection, and litigation risk detection. 

 

 

Quick access to critical information 
 

 

Predictive insights in ClaimCenter  

 

Guidewire is the platform P&C insurers trust to engage, innovate, and 
grow efficiently. We combine digital, core, analytics, and AI to deliver our 
platform as a cloud service. More than 380 insurers, from new ventures 
to the largest and most complex in the world, run on Guidewire. For 
more information, contact us at info@guidewire.com. 


